



326 providers were listed within a 5-mile radius of Cambridge Health Alliance (ZIP 02139) on the Celticare Health Plan website





58 of the listed providers were duplicates (18%) 





Of the original sample, 217 Adult Generalists remained (67% of total)
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103 (63%) Providers were not accepting new primary care patients or were not accepting Celticare Insurance





60 Providers were accepting New Celticare Primary Care Patients (18% of all providers listed or 37% of adult generalists with correct numbers)


*Average wait time to see provider was 33  days


*38 (63%)  of these providers had some form of language services available (phone / in –person / provider spoke Haitian Creole, Spanish or Portuguese)








163 Adult Generalists with correct phone numbers remained








54 (25%) of the numbers were incorrect 





7 of the listed providers were specialists (2%)





44 of the listed providers were pediatricians (13%)








